
On J uly 14, 2003, Gringo P a s s  Inc. ("GP ") tile d a n a pplica tion with  the  Arizona
Corpora tion Commis s ion ("Commis s ion") for a  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity
("CC&N") to provide  customer owned pay te lephone  ("COPT") se rvice  in the  Sta te  of Arizona .
On July 17, 2003, the  Colnmission's  Utilities  Divis ion ("Staff') sent a  se t of da ta  requests  to GP.
On July 21, 2003, GP acknowledged rece iving Staff' s  firs t se t of da ta  requests  by s igning and
re turning the  certified mail "green card".

FROM:

On January 5, 2006, GP filed its  response  to Sta ff" s  firs t se t of da ta  requests . Pending
review of GP 's  re sponse  to S ta ffs  firs t se t of da ta  reques t, S ta ff recommends  tha t this  docke t
remain open until a ll issues associa ted with this  matter are  resolved. On January 20, 2006, Staff
submitted an update  to recommend that this  docket remain open until a ll issues associa ted with
this matter are resolved.

On December 20, 2005 the  Hearing Divis ion issued a  Procedura l Orde r tha t required
Staff to file  an upda te  on the  s ta tus  of this  matte r no la te r than January 20, 2006, and indica te
whether the  matte r should be  adminis tra tive ly closed. On December 23, 2005, Staff contacted
GP by telephone and was advised by GP to fax the first set of data requests to GP.

RE:

DATE :

TO:

On February 14, 2006, Staff received a  non-docketed le tter from A.E. Gay indicating that
he  is  anxiously waiting for what is  required to obta in te lephone service  in Lukeville , Arizona.

On Ma rch 9 , 2006, S ta ff tile d  a  Me mora ndum re comme nding tha t GP I's  CC&N
applica tion be  approved. On March 20, 2006, a  Recommended Order was tiled by the  Hearing
Divis ion for the  April 2006 Open Meeting.

UPDATED STAFF REPORT _ IN THE MATTER OF THE APPLICATION OF
GRINGO P AS S  INC. FOR A CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE PAY TELEPHONE SERVICE
(DOCKET no. T-04191A-03-0482)

Docke t Control

Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion
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GP I's  P re s ide nt, A.E. Ga y, file d a  le tte r re que s ting a  90-da y pos tpone me nt of GP I's
a pplica tion on Ma rch 30, 2006. On Ma rch 31, 2006, "Ba rry Thomps on for A.E. Ga y" is s ue d a
fa x to confine  tha t GP I's  ma tte r s hould be  put on hold until Mr. Ga y re que s ts  tha t this  docke t
should be  reactiva ted.

On April 3 , 2006, S ta ff ob ta ine d  a  copy of ABC Gringo, Inc.'s  "Notice  of P e nding
Adminis tra tive  Dis s olution" le tte r s e nt by the  Corpora tions  Divis ion of the  Commis s ion. On
April 12, 2006, A.E. Ga y tile d a  le tte r s ta ting tha t Mr. Ga y a nd his  wife  ha d inte nde d for ABC
Gringo, Inc. to obta in the C C &N to manage the pay te lephone operation.

On November 7, 2007, the  Hearing Divis ion issued a  Procedura l Order tha t required S ta ff
a nd GP I to file  a  docume nt upda ting the  s ta tus  of GP I's  a pplica tion a nd indica ting whe n the
Recommended Order filed on March 20, 2006 should be  scheduled for considera tion a t an Open
Me e ting, a nd if not, why not.

On Nove mbe r 8, 2007, S ta ff conta cte d Mr. Ga y to confirm his  de s ire  to re a ctiva te  his
CC&N a pplica tion us ing the  na me  ABC Gringo, Inc. in pla ce  of Gringo P a s s , Inc. S ince  Mr.
Ga y owns  ABC Gringo, Inc. a nd Gringo P a s s , Inc., he  wa nts  ABC Gringo, Inc. to obta in the
CC&N to ma na ge  the  pa y te le phone  ope ra tion. S ta ff wa s  a dvise d by the  Consume r S e rvice s
Se ction of the  Utilitie s  Divis ion tha t ABC Gringo, Inc. is  in good s ta nding with the  Corpora tions
Divis ion. On Nove mbe r 21, 2007, S ta ff file d a n Upda te  Re port s ta ting tha t Mr. Ga y wa nts  to
re a ctiva te  his  CC&N a pplica tion us ing the  na me  ABC Gringo. In a ddition, S ta ff s ta ted tha t the
Re comme nde d Orde r file d on Ma rch 20, 2006 should not be  sche dule d for cons ide ra tion a t a n
Open Mee ting this  time .

On De ce mbe r 7 , 2007  the  He a ring  Divis ion  is s ue d  a  P roce dura l Orde r to  ho ld  a
te le phonic proce dura l confe re nce  on De ce mbe r 13, 2007. As  a  re s u lt o f the  te le phon ic
proce dura l confe re nce , S ta ff se nt its  se cond se t of da ta  re que s ts  to Mr. Ga y on De ce mbe r 13,
2007. S ta ff obta ine d a nd confirme d Mr. Ga y's  ve rba l re s pons e s  to S ta ffs  s e cond s e t of da ta
re que s ts  on De ce mbe r 19, 2007. On De ce mbe r 20, 2007, S ta ff file d with Docke t Control a
docume nt me moria lizing Mr. Ga y's  ve rba l re sponse s  to S ta ffs  se cond se t of da ta  re que s ts . On
December 21, 2007, S ta ff informed Ms. Annie  Veja r tha t S ta ff sent a  third se t of da ta  requests  to
Mr. Ga y.

Mr. Gay's  cus tomer informa tion placa rd was  not ava ilable  to e ithe r Mr. Gay or Ms . Ve ja r
a t the  time S ta ff inquire d a bout the  lis t of s e rvice s  provide d or to  be  provide d by the  pa y
te lephone  and the  proposed ra te s to be  cha rge d (See  Response  to JFB2-6). P ursua nt to the
Commis s ion-a pprove d Ge ne ric COP T Ta riff, a  lis t of s e rvice s  a nd ra te s  is  to be  lis te d on the
cus tome r informa tion pla ca rd. In J FB2-4, Ms . Ve ja r s ta te d tha t Ta ble  Top would be  the  loca l
e xcha nge  ca rrie r ("LEC") provide r. According to the  re sponse  to JFB2-7, the re  is  no diffe re nce
be tween the  customer of record and the  premises  owner. Mr. Gay owns the  public te lephone  and
the  loca tion where  the  te lephone  is  ins ta lled or to be  insta lled.
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S ta ff conta cte d Ta ble  Top Te le phone  Compa ny, lnc.'s  Cus tome r Se rvice  Ma na ge r, Ms .
Lisa  Ross i, on De ce mbe r 18, 2007, to de te rmine  whe the r ABC Gringo, Inc., Gringo P a ss , Inc.,
Mr. A.E. Gay or Ms. Annie  Ve la r had applied or obta ined an access  line  to be  a  COPT provide r.
Ms. Rossi s ta ted tha t none  of the  names mentioned had applied for or obta ined an access  line  to
be  a  COPT provide r.

The  cus tome r informa tion pla ca rd furnis he d by Mr. Ga y on J a nua ry 5, 2006 ide ntifie s
P a cific Communica tions  a s  the  ope ra tor of the  pa y te le phone . On De ce mbe r 18, 2007, S ta ff
conta cte d Mr. Thoma s  Ba de , P re s ide nt of P a cific Communica tions , LLC. Mr. Ba de  s ta te d tha t
Pa cific Communica tions , LLC use d to provide  te le phone  se rvice  in Luke ville , Arizona  but doe s
not now provide  se rvice  the re .

On Ja nua ry 3, 2008, Mr. Ga y file d his  re sponse  to S ta ffs  third se t of da ta  re que s ts . Mr.
Ga y s ta te d tha t he  re ce ive d $21.64 from P a cific Communica tions , L.L.C. for the  ye a r e nding
2006. Mr. Gay s ta ted tha t he  rece ived no income  in 2007 and Lukeville  ha s  been without a  pay
te le phone  for a t le a s t s ix months . Mr. Ga y furthe r s ta te d tha t S ta ffs  que s tions  conce rning the
whereabouts  of Mr. Gay's  public te lephone  "... have  no bea ring on our July 2003 Applica tion."

Ba s e d on Mr. Ga y's  re s pons e s  to S ta ffs  da ta  re que s ts  a nd informa tion obta ine d from
Ta ble  Top Te le phone  Compa ny, Inc. a nd P a cific Communica tions , LLC, S ta ff be lie ve s  tha t
Gringo Pass  Inc.'s  cus tomer information placa rd does  not re flect current and accura te  conditions
of the  applica tion and Gringo Pass  Inc.'s  COPT applica tion should be  denied.

There fore , S ta ff recommends tha t the  Commission deny Gringo Pass  Inc.'s  applica tion to
obta in a  CC&N to provide  COPT te lephone  se rvice  in Arizona .

If Mr. Ga y wa nts  a C C &N to provide  public pa y te le phone  se rvice , S ta ff re comme nds
tha t tha t he  conta ct the  loca l e xcha nge  ca lTie r to a pply or obta in a n a cce ss  line  to be  a  COPT
provide r, provide  a n upda te d cus tome r informa tion pla ca rd, a nd tile  a  ne w COP T a pplica tion
using the  appropria te  name of the  business entity as  the  Applicant.

EGJzJFB :kph

Origina tor: John F. Bos twick

Attachment: Origina l and Thirteen Copies
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Mr. A.E. Ga y
Gringo Pass  Inc.
Pas t Office  Box 266
Gringo Pass , Arizona  85341

Ms. Lisa  Rossi, Customer Service  Manager
Table  Top Te lephone  Company, Inc.
600 North Second Avenue
Ajo, Arizona  85321

Mr. Thomas Bade , President
P a cific Communica tions , LLC
6115 South Kyrene Road #103
Tempe, Arizona  85283

Mr. Chris tophe r Ke e le y
Chie f Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Mr. Ernest G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
P hoe nix, Arizona  85007

Ms. Lyn Fa rme r
Chie f He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007


